
 

 

COVID-19 Health Alert # 3 

Evolving Priorities for COVID-19 Testing in Health Care, Long-Term Care, and Other Settings 

Bureau of Communicable Diseases, March 27, 2020 
 The Wisconsin State Laboratory of Hygiene (WSLH) and the Milwaukee Health Department Laboratory 

(MHDL) will continue to prioritize COVID-19 testing for patients with respiratory illness requiring 
hospitalization, and individuals with acute respiratory symptoms who are health care workers or provide 
other essential services such as first responders, law enforcement, and other public safety roles. 

 Post-mortem testing can be performed at Wisconsin’s two public health laboratories, and will be 

prioritized (Tier 1) when it is necessary to inform public health investigations or infection control 

interventions. 

 DHS and CDC continue to recommend against COVID-19 testing for asymptomatic individuals. 

Dear Colleagues, 

During the week of 3/23/2020, the overall laboratory capacity for COVID-19 testing in Wisconsin has 
increased. DHS has now received electronic laboratory results from at least 40 different clinical and reference 
laboratories, and the number of hospital-based laboratories conducting COVID-19 testing continues to grow. 
The volume of test results received by DHS is approaching 2,000 per day, and the proportion of tests that are 
positive this week has been between 3% and 4%. 

Today, the CDC released updated guidance about which individuals should be prioritized for COVID-19 
testing, which are now summarized on the CDC website. The CDC guidance acknowledges that clinicians 
should use their judgment about whom to test, and also recognizes that local testing practices must vary based 
on resource limitations. 

At this time, the Wisconsin State Laboratory of Hygiene (WSLH) and the Milwaukee Health Department 
Laboratory (MHDL) must continue to restrict COVID-19 testing to specific situations, to ensure that priority 
specimens are processed with the quickest turn-around time. We have, however, modified the criteria for which 
individuals will be considered highest priority (Tier 1 and 2), to support clinical and public health decisions in a 
timely manner. The modified table is below, and should replace the criteria described in memo BCD 2020-09 
dated 3/17/2020. 

Specimens submitted to WSLH and MHDL should be accompanied by the Patient Information Form as well as 
the appropriate laboratory requisition form. The Patient Information Form has been modified to reflect the 
updated priority criteria outlined below.    

The priority criteria developed by Wisconsin DHS for the public health laboratories are somewhat different than 
the criteria used in the new CDC guidance, but both agree in prioritization of testing for hospitalized patients 
and health care facility workers. Wisconsin providers can obtain COVID-19 testing for any patient using their 
clinical judgment, but at this time, tests not meeting the criteria listed in Tier 1 and Tier 2 should be performed 
at laboratories other than WSLH and MHDL. 

TIER ONE: 

Patients who are critically ill and receiving ICU level care with unexplained viral pneumonia or respiratory 
failure 

-OR- 

Patients who are residents of long-term care facilities or other high consequence congregate settings (e.g. 
prisons or jails), with unexplained fever OR signs/symptoms of acute respiratory illness. 

-OR- 

https://mg1.slh.wisc.edu/enduser/classify_url.html?url=wHbh5FvPuk44kloajLMTgItTRKvj8kYJwP7AxgLK5KYd813jEge6ol3NrWEJ+ja2cCXLWepeG+rpSW6ylGdVmt1H6SQBlWgZEIesXH4WsbSBoJ/GQ1sdKezulueNw0tPdZglsUMjbB4lS3gCN+ilIkkJRlf7s0g7LJorO2c1SlCcD/KhHsYQlAg6kIVJ9nsL1Xc8kGJR1W5xZJNaK/OJ7bhyopQWqbCdtsUEiTHmEEqxEFQtx7TkO5LanXf5cpgrEDzb+DG1YHWmozOuGsA8iCajlOgzVLG9fTL96zM1+bksEiJ0DZibRSdA3Vf09Bf4LTR9iVoAKH/5/5gjnobFQPmMiYJwlxKYy+RSe2sQNavzFX3m1C03dSd4Lkhfbf5MykpsTc3s2igQ/pHrPz4/sg2uXaD3KVe0WRl9AR4W9UbZipV2IGdBsWK9CSxoUL/Y
https://mg1.slh.wisc.edu/enduser/classify_url.html?url=wHbh5FvPuk44kloajLMTgItTRKvj8kYJwP7AxgLK5KYd813jEge6ol3NrWEJ+ja2cCXLWepeG+rpSW6ylGdVmn2bzWb+/MJfO4JbjRfvYqwvTgH6Oli6aV769nm7sCRD0RQu4//0uBC5mZL794a9Vc6PoD7/KmXGj2YB4/fcCe5zgFKbKltRlpVW14WeMIl2Ilt6rrBjvxIuUnv2C/l1O0smHmvtpfcdlx7oR5wUQt0epNtVcKK6u8dJXtXWyK0HNRdiWBakWS0RDGNYA4g8H4d6tPsmtcU1008vhFvkxW6LYcGmkhaSvZxT47FtYDwI4nPC6SOGE4s/2IVhi5/zhAtuibSy6OzL3ZaozLkiNyBpNTf7+Qa7Fqrz2/TKhU8YxYdsy2DRNdOdtRXv43qWTEhizqZF6y/W/akjSgDqNdY=
https://mg1.slh.wisc.edu/enduser/classify_url.html?url=wHbh5FvPuk44kloajLMTgItTRKvj8kYJwP7AxgLK5KYd813jEge6ol3NrWEJ+ja2cCXLWepeG+rpSW6ylGdVmmP6B5BhumHOtBqI80UJTa7zvsa7Nj7P6LL1/mh+HnPVWkhpi2vCE5p0l70fzwkRoLmVIfimRVlA2LP6b3wrw0WnlY7H0ZedHGxDZv6hiWIsgtGpHLKa07poHb44ZJvDNDwvwGXLSNSO/fPNETsdKQaXVG9JS5GGoo98ycMIVtOEQfALxwyWOP+Vn/KkKCUGmxCn6YBMkmaQgGHNsJgtDppg1Uoe45CsD+e6zrzTVcFDNPZEOASrqPkKPfdivXjm9QD2vF8PgjLPgAwZITpitcR28PrtiT3vx2BpkMELZZ3alPoDDaKuZjjd+qNs2e+DkKZFl2/VA563424yZ3ozhag=
https://mg1.slh.wisc.edu/enduser/classify_url.html?url=wHbh5FvPuk44kloajLMTgItTRKvj8kYJwP7AxgLK5KYd813jEge6ol3NrWEJ+ja2cCXLWepeG+rpSW6ylGdVmuVHQB2ObvDUxdLyPY4ogRDRn9AhpQeQVpOHsYovOwmUP7IGNllD+omGNUFStLHFFr1GbP0YlNxefl7xhwWefwgOj9YSJO1xV+iBAf190iJ1fgaxMXRLzMBxfE0CeRuj9Z6zY1/6IqjWGFq99N9jnpHMThA7HrUOvDeloxLueMTITilOf+ka1lgr+1j9Vlu0C4f2bqJEZE/GazqXTEZewNsRco3MtIvxwtzNcHDzRFA4dU8gYq2sjORJZd69kEFJogdUQTp84TC4/ESYgQnTw773FMxSuiVlvcqWmjcbjFj27Dh3z/+GS5vmGnIhTXJjY8fbLvwPcEWDVh+R58uoffU=


Post-mortem testing for people who died of unknown causes, if COVID-19 testing would influence 
infection control interventions or inform a public health response 

TIER TWO: 

Hospitalized (non-ICU) patients with unexplained fever AND signs/symptoms of acute respiratory illness 

-OR- 

Health care workers and first responders with unexplained fever AND signs/symptoms of acute respiratory 
illness, regardless of hospitalization 

-OR- 

Essential staff in high consequence congregate settings (e.g. correctional officers) with unexplained fever 
AND signs/symptoms of acute respiratory illness, regardless of hospitalization 

TIER THREE: TESTING OF TIER THREE SPECIMENS WILL NOT BE PERFORMED AT WSLH OR MHDL 

Patient is in an outpatient setting and meets criteria for influenza testing.  This includes individuals with co-
morbid conditions including diabetes, COPD, congestive heart failure, age >50, immunocompromised 
hosts among others 

-OR- 

Health care workers with acute respiratory symptoms (e.g. rhinorrhea, congestion, sore throat, cough) 
without fever 

TIER FOUR: TESTING OF TIER FOUR SPECIMENS WILL NOT BE PERFORMED AT WSLH OR MHDL 

Other patients, as directed by public health or infection control authorities (e.g. community surveillance or 
public health investigations) 

DO NOT TEST 

Patients without symptoms 

Patients with mild respiratory symptoms only who are not health care workers 

Wisconsin DHS and CDC continue to recommend not testing asymptomatic individuals for COVID-19 who may 
have been exposed to the disease. Individuals with possible exposure should be recommended to self-
quarantine and monitor their symptoms. COVID-19 testing should only be used for making a diagnosis in 
patients with a clinical syndrome suggestive of the disease.  

Thank you for your collaboration and support during these challenging times. 

Sincerely, 

Ryan Westergaard, MD, PhD, MPH 
Chief Medical Officer and State Epidemiologist for Communicable Diseases 
Wisconsin Department of Health Services 

 



 

WISCONSIN 2019 NOVEL CORONAVIRUS (COVID-19) PATIENT INFORMATION FORM | Updated: 3/25/20 

WISCONSIN 2019 NOVEL CORONAVIRUS (COVID-19) 

PATIENT INFORMATION FORM  

PATIENT DEMOGRAPHICS  

FIRST NAME: _____________________ LAST NAME: ______________________ DATE OF BIRTH: _____/_____/_____ 

GENDER:  M  F  OTHER  UNKNOWN    

ADDRESS: _________________________________________  CITY: __________________________________________  

STATE: ________  ZIP:____________ COUNTY: _________________________ 

PHONE 1 : ______________________   PHONE 2:____________________________ EMAIL: ______________________ 
 

REPORTING FACILITY  

NAME: ___________________________ PERSON REPORTING:  ________________________ PHONE: _______________ 
 

SPECIMEN AND CLINICAL INFORMATION 

ONSET DATE: __________________ SYMPTOMS: _________________________________________________________    

COLLECTION DATE:  ___________________   SPECIMEN TYPE: NP    OP    NP/OP     SPUTUM   BAL FLUID 
 

PLEASE SELECT ALL THAT APPLY BELOW TO DETERMINE TEST PRIORITY  

TIER ONE:  

  Patients who are critically ill and receiving ICU level care with unexplained viral pneumonia or respiratory failure 
-OR- 

 Patients who are residents of long-term care facilities or other high consequence congregate settings (e.g. prisons or jails), with 
unexplained fever OR signs/symptoms of acute respiratory illness.  
-OR- 

 Post-mortem testing for people who died of unknown causes, if COVID-19 testing would influence infection control 
interventions or inform a public health response  

TIER TWO: 

 Hospitalized (non-ICU) patients with unexplained fever AND signs/symptoms of acute respiratory illness 
-OR- 

 Health care workers or first responders with unexplained fever AND signs/symptoms of acute respiratory illness, regardless of 
hospitalization 
-OR- 

 Essential staff in high consequence congregate settings (e.g. correctional officers) with unexplained fever AND signs/symptoms 
of acute respiratory illness, regardless of hospitalization 

TIER THREE: TESTING OF TIER THREE SPECIMENS WILL NOT BE PERFORMED  AT WSLH OR MHDL  

 Patient is in an outpatient setting and meets criteria for influenza testing.  This includes individuals with co-morbid conditions 
including diabetes, COPD, congestive heart failure, age >50, immunocompromised hosts among others 
-OR- 

 Health care workers with acute respiratory symptoms (e.g. rhinorrhea, congestion, sore throat, cough) without fever 

TIER FOUR:  TESTING OF TIER FOUR SPECIMENS WILL NOT BE PERFORMED  AT WSLH OR MHDL  

 Other patients, as directed by public health or infection control authorities (e.g. community surveillance or public health 
investigations) 

DO NOT TEST 

Patients without symptoms 
Patients with mild upper respiratory symptoms only who are not health care workers 

 

WHEN SUBMITTING SPECIMENS TO THE WSLH AND MHDL, THIS PATIENT INFORMATION FORM 
MUST BE ACCOMPANIED BY THE APPROPRIATE REQUISITION FORM:  

Milwaukee Health Department Laboratory:  Microbiology Requisition H-455  
Wisconsin State Laboratory of Hygiene:   CDD Requisition Form A (#4105) 

https://www.cdc.gov/flu/professionals/diagnosis/consider-influenza-testing.htm
https://city.milwaukee.gov/ImageLibrary/Groups/healthAuthors/LAB/PDFs/H-445MicrobiologyRequisition02.28.19FINAL_form.pdf
http://www.slh.wisc.edu/clinical/diseases/covid-19/



