
Drinking Water Contamination Emergency Response Guide

Water Utility Notifi ed

Initial Threat Evaluation
Primary Contacts: (Please Fill In Completely)

 Local Law Enforcement:                                                                                                             
 Regional DNR Drinking Water Staff:                                                                             
 Local Public Health Department:                                                                                        
 County Emergency Management:                                                                                        

Is Threat Possible?

Local/State Credibility Assessment National/Federal Credibility Assessment
• State resources that MAY be called upon:
    • Department of Natural Resources (DNR)
    • Department of Health & Family Services (DHFS)
    • Wisconsin State Laboratory of Hygiene (WSLH)
    • Wisconsin Emergency Management (WEM)

• National/Federal resources that MAY be called upon:
    • Environmental Protection Agency (EPA)
    • Federal Bureau of Investigation (FBI)

Site Characterization, Sampling and Sample Analysis
Note: Emergency Drinking Water Sampling Kit designed 
to be used at this stage.

Site Characterization, Sampling and Sample Analysis
Note: EPA or FBI may collect and analyze water sample, 
if involved.

Nearest Emergency Drinking Water Sampling Kit: (Please Fill In Completely)
 Location:                                                                                        Phone:                                                         

Before sampling, notify the Wisconsin Emergency Management hotline at: 
1-800-943-0003 (press 2)

Immediate Operational Response Actions

Public Health Response Actions

Is Incident Confi rmed?

Remediation and Recovery

• Department of Natural Resources: 1-800-943-0003 (ext. 1)
• Dept. of Health & Family Services: (608) 258-0099
• WI Emergency Management: 1-800-943-0003 (ext. 2)

• WI State Laboratory of Hygiene: (608) 263-3280
• Environmental Protection Agency, Region V - 24/7: (312) 353-2318
• Federal Bureau of Investigation: (414) 276-4684 (24 hours)
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Resources that MAY be contacted during credibility assessment:


