Wisconsin State WSLH Newborn Screening

b/ Laboratory of Hygiene 465 Henry Mall
UNIVERSITY Ol;yWISCONS)I,NgEMADISON Madison, W1 53706-1578

Phone: 608-262-6547

FOR
Friday, July 3, 2020!

WSLH Newborn Screening has made special arrangements for pick-up of your
newborn screening specimens on Friday, July 3™,

No pick-up or delivery by UPS Small Package Services on Saturday, July 4th.

To ensure newborn screening specimens are delivered for testing on Saturday, July 4th:

e Arrange for pick-up through UPS Express Critical using the form and instructions
provided. Follow instructions for charges to be covered by WSLH.
o Contact UPS Express Critical by email or phone on

Friday, July 3" between 5AM and 11AM.

o UPS Express Critical will arrange for a Gold Cross Courier Services driver to
pick up your newborn screening specimens. The driver may come any time

after 11AM on Friday, July 3"; afternoon to early evening pick-up times are
expected. Please plan accordingly.

o Promptly notify WSLH Newborn Screening of any courier-related concerns.

e If you miss the 11AM cut-off time for scheduling through UPS Express Critical,
arrange for pick-up as you would routinely, using the portal for scheduling a pick-
up by UPS small package (ROW), UPS Pickup Point Placard, or a drop box serviced
on Friday, July 3™,

o Any packages picked up by your regular UPS service on Friday, July 3™ will
be scheduled for delivery on Monday, July 6™.

o No other pick-up or delivery services will be provided on the holiday
weekend.

o Normal UPS pick-up and delivery services resume on Monday, July 6*.

The WSLH Newborn Screening Laboratory is operating on Saturday, July 4.
Specimen Receiving hours for newborn screening specimens at the WSLH Henry Mall location are 7AM-Noon.
If you have any questions or concerns, please call WSLH Newborn Screening at 608-262-6547.

Or visit our website at: http://www.slh.wisc.edu/clinical/newborn/
WSLH After-Hours Emergency pager: 608-263-3280.
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